Control Source Inc
Terms and Conditions of Sale

Prices
Prices not quoted are subject to change at any time without prior notice. Quoted prices are valid
for 30 days from date of quote.

Product Specifications
Product listings and specifications are subject to change without notice.

Billing

Orders below $50.00 may be subject to a handling fee. All billings will be at prices in effect at
the time of purchase. Some items may be shipped in a standard carton quantity at the discretion
of Control Source.

Payment Terms

Payment is due within 15 days of invoice date for qualifying accounts for product. Payment is
due upon receipt of invoice for services. Past due invoices may be subject to interest at 1%2% per
month. All major credit cards are accepted.

Sales Tax

Control Source is required by law to charge and collect state and local sales tax unless an
exemption exists. Customers must submit a state sales tax exemption certificate for our files to
avoid sales tax charges. If no exemption certificate is submitted, sales tax will be charged.

Method of Delivery
Our standard method of shipment is UPS ground delivery FOB shipping point. Other shipping
and delivery methods are available upon request at customer expense.

Future Deliveries

All orders for future scheduled deliveries must be confirmed in writing with specific delivery
information. Any changes in delivery schedules must be agreed upon by Control Source and
customer and must be confirmed in writing.

Shipment Inaccuracies
Notification of any shortages, overages, or other shipment errors must be received within 10 days
of receipt of shipment.

Special Handling
Air shipments and expedited shipments are subject to handling fees.

Returns

No returns will be accepted without written authorization and are subject to restocking fees.
Cables, non-stock items, software, and European items are non-cancelable and non-returnable.
Please see our repair and return policy for more information.

Warranty

Control Source extends to the purchaser only those warranties, if any, given by the product
manufacturers. The specific warranties, if any, offered by the manufacturers and extended by
Control Source are in lieu of any other warranties, expressed, implied, or statutory. No other
warranties are extended or granted by Control Source to the purchaser. Control Source shall
have no liability for consequential damages. The responsibility of Control Source is limited to
repairing, replacing, or issuing credit, at our discretion, for products determined to have become
defective during the warranty period set forth by the manufacturer.



I have read the terms and conditions of sale and agree to them. | understand that
my company is responsible for full payments of all invoices owed to Control Source
Inc, plus any legal fees that may be incurred in collecting payments due. |
understand that my company may be charged interest at a rate of 1 1/2% per month
on any amount overdue by more than 30 calendar days.

Company name

Signature of authorized representative Printed name

Title

Date

Accounts Payable Information Purchasing Information
Contact Name Contact Name

Phone Number Phone Number

Fax Number Fax Number

Billing address




